
 
 
Sending a JangoMail campaign from Salesforce 
 
JangoMail for Salesforce® allows you to create, send, and track email 
campaigns to your Salesforce® Contacts, Leads, and Campaigns. You can do so 
by clicking custom JangoMail buttons within your Salesforce® Contacts, Leads, 
and Campaigns tabs. 
 
First of all, if you are not using the Professional, Enterprise, or Unlimited editions 
of Salesforce, you cannot use the JangoMail integration. If you are testing 
Salesforce outside of use with JangoMail, you can use the Developer edition. 
 
Second, if you do not have a JangoMail account, sign up for a free trial account 
at: 
 
https://www.jangomail.com/free-trial.aspx 
 
Third, once you do have a JangoMail account, and you are planning on including 
images in your message, upload those now. 
 
***Uploading Assets (images and attachments)*** 
 
You can upload images into the Assets section of your account (one of the tabs 
on the top of the page) and have those hosted by JangoMail/JangoSMTP for 
free). 
 
There are a couple of ways to upload assets ("assets" being images and 
attachments) into your account. 
 
If you have just a few, it's easier to do it within your account in the user interface. 
After you logon, click on Assets, then Add new item, and from there, follow the 
steps to browse/find your file and upload it. 
 
If you have a lot of images, instead of the one-at-a-time approach, you can use 
an FTP client (including Windows Explorer). For example, you could open My 
Computer, and then enter ftp://client.jangomail.com. For authentication, enter 



your JangoMail/JangoSMTP username and password. Once connected, open 
the Images folder. 
 

 
 
Another view of the FTP folders: 
 

 
 
In another Explorer window, go to where your images are stored on your 
computer. Highlight/select the images you want to transfer and drag them over to 
the FTP window/session. 
 
To reference an image within the body of your message, you would use the path 
to where your files are stored on our server. For example, if your user ID is 
1234567, your path would be: 
 
http://img.jangomail.com/clients/1234567/Images/name_of_your_image.jpg  
 
When you edit an image, you can see the user ID part of your account. However, 
if you are inserting images within our HTML editor, the full path for the image will 



be available in the drop-down list of values you see when using "Insert/Edit 
Image." 
 
So, you don't have to remember this path - in the HTML editor while composing a 
message, you will have a list of values present while inserting an image, and the 
path will be filled in for you. 
 
Fourth, prior to sending a JangoMail mass email campaign from within a 
Salesforce session, you need to have installed the Salesforce integration 
package we have at the private exchange (you can’t search for our package at 
the AppExchange link in your Salesforce session). 
 
To get the package, use the “Get It Now” link located here: 
 
https://www.jangomail.com/database-connectivity-salesforce.aspx 
 
To install the package and go through the setup steps, use this guide: 
 
https://www.jangomail.com/documents/Public/JangoMailforSalesforceHelp.pdf 
 
Sending a JangoMail campaign from within Salesforce 
 
Let’s say you want to send a campaign to your Contacts. Go to the Contacts tab 
in Salesforce and drill down to where you can see your contacts (basically, a 
listing of contacts and you can see the JangoMail buttons). 
 
Select some contacts, or use the shortcut button to select all contacts. In this 
example, I have selected 8 contacts (almost all are fake, you get some contacts 
in a Salesforce trial account). 
 

 
 
On the next page that appears, you will have options to select additional fields 
from Salesforce. In the example below, FirstName was selected, LastName was 
too (not shown in the list of values), and Email is obviously a required selection. 



 
 
Assuming you have already connected your Salesforce account with your 
JangoMail account (see more information about this later), you will bypass the 
JangoMail login page and be taken directly to Messages, and a green status bar 
will reflect the database extraction just made (technically, we are querying the 
data from the Salesforce database). 
 
At this point in JangoMail, you can start composing a new message from scratch 
(use the “Compose New Message” icon), or select an existing campaign to use 
as the basis of a new one (under the Operations columns, click the first icon in 
the row of your message of interest, “Copy this message to start a new 
campaign”). 
 
 

 
 
 
 



In the picture below, you can see the results of the extraction and how they are 
now attached to your new message. 
 

 
 
Note the personalization fields. This shows that in addition to Email, the 
FirstName and LastName fields were extracted from your Salesforce contacts. 
 
At this point, sending your campaign is just like sending any other campaign as if 
you had logged in directly to JangoMail.  
 
To use the TinyMCE editor 
 
https://www.jangomail.com/documents/Public/JangoMail_Tutorial_Enhanced_HT
ML_Editor.pdf 
 
You can use the EditLive! HTML editor, but it requires a Java Runtime 
Environment, and depending upon your computer’s setup, even if you have a 
JRE, you may not have the correct one. 
 
If you already have your own HTML code ready to go, you can paste into the 
editor. Click the HTML button in the menu and paste in your code in the popup 
window, click Update, and return to the editor to see your content. Do not paste 
your code into the regular message area – all we’re going to do is show your 
message as the raw code (as if you were writing a tutorial on how use HTML, 
you would want the HTML example syntax displayed in your article, and that is 



not what you want here; you want us to interpret your code and display how it 
looks when rendered). 
 

 
 
To use personalization (%%FirstName%%) 
 
To reference the first name in your message or subject, you enclose the field 
name with two per cent symbols. So, your subject can be: 
 
Special offer for %%firstname%% 
 
In the body of your message, you can use the field again (note you can use a 
comma or other text right after the closing %%): 
 
Hello %%firstname%%, 
 
Here is some information in our tutorials: 
 
https://www.jangomail.com/documents/Public/JangoMail_Tutorial_Groups.pdf 
https://www.jangomail.com/documents/Public/JangoMail_Tutorial_Personalizatio
n.pdf 
 
To extend the example a bit, using an address and a dealership, you could have 
a list with the address, first name, dealer name & phone, and dealer location. 
Your message body could be: 
 
Hello %%firstname%%, 
 
It is time to service your car. Contact your dealer, %%dealername%%, at 
%%dealerphone%%, or take your car to %%dealerlocation%%. 
We look forward to seeing you, %%firstname%%. 
 
The list would have fieldnames of emailaddress (which it does by default), 
firstname, dealername, dealerphone, and dealerlocation. 
 



You can also substitute in a default value for firstname if the value is blank (like 
what the tutorial shows, "Valued Customer" or whatever you'd like). 
 
 
Our user guides/tutorials 
 
https://www.jangomail.com/tutorials.aspx 
 
Integrating your JangoMail account with Salesforce 
 
http://blog.jangomail.com/2012/07/salesforce-synchronization-is-here.html 
 
What Salesforce looks like in JangoMail 
 
In your account’s Settings area, you can see information about your account’s 
tie-in with Salesforce. The main area of interest is in the box showing Salesforce 
user IDs. ***This is not your email address you use to logon to Salesforce, 
despite your best efforts to do so by entering an email address here.*** 
 
How do you find your Salesforce user ID? Actually, there is no need to. The first 
time you logon to JangoMail from within a Salesforce session, your user ID will 
be entered into JangoMail by us. 
 

 
 



If you have a reason to manually enter a user ID, go to your profile in Salesforce 
and hover over some of the links/tabs until you see a URL containing a string 
similar to what is shown above. 
 
As an experiment, once you’ve logged into JangoMail from with Salesforce and 
have a user ID entered in your JangoMail account, exit Salesforce. Then within 
JangoMail, delete your ID. Start a new Salesforce session and start the 
connection process to JangoMail (go there directly via a tab, or start a 
campaign). You will be prompted to login at JangoMail, and this will re-enter your 
Salesforce user ID back in your JangoMail account. 
 

 
 



Connecting to Salesforce while using JangoMail 
 
If you are interested in synchronization between JangoMail and Salesforce, or if 
you want to connect back to Salesforce from JangoMail (as opposed to starting 
off in Salesforce and connecting to JangoMail), you will need your Salesforce 
security token. To get a token, go to your account area and request a new token 
(use the reset option). Salesforce will send you an email with the new token, and 
you can take that value and enter it into your JangoMail account. 
 

 
 
In the email you receive from Salesforce: 
 

 
 



In JangoMail Settings > Integrating JangoMail with Other Systems > Link 
Salesforce.com Accounts, enter your Salesforce email address/username, your 
Salesforce password, and the token value. Click Save. 
 

 
 



Create a Salesforce database connection 
 
In this section, you’ll create a stored connection profile back to your Salesforce 
account. Go to Lists > Databases and click/select the “Create New Database” 
option. By virtue of having your Salesforce credentials stored with us, you’ll now 
see the Salesforce CRM/Application Database option enabled. Click the 
Application Database option/icon. 
 

 
 
In the “Connect to Salesforce.com” window that next appears, enter/select what it 
is you want to do in terms of selecting data related to your contacts, leads and 
campaigns. In the example below, a simple query to pull Email from Contact was 
used. 
 



 
 
You can click the “Generate SQL Query from Selections” link at the bottom to 
create the SELECT statement shown above. Save your work. 
 
Back in the list of database connections, you should see your new profile. Click 
on the database icons under Operations to make a connection to your Salesforce 
account. 
 

 
 
JangoMail will then make a connection to your Salesforce account, execute the 
query within the profile, and take you to the Messages section of your JangoMail 
account. JangoMail will display a message showing you how many records were 
extracted. 
 



 
 
At this point, you can start a message or select an existing one as the start of a 
new campaign. You can also click the link to save the extraction as a new list 
within your JangoMail account. 


